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YOUR MOBILE MULE CARD

Your Mule Card…now on your iPhone, Apple Watch and Android
phones!

The new Mobile Mule Card is available to all enrolled students耀nd
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1. Upload a photo for your M

https://ucmo-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://itunes.apple.com/us/app/eaccounts-mobile/id559541502?mt=8


against the reader to recognize your Mule Card. On iPhone XS, XS Max, and XR Express Mode
with power reserve is available for up to five hours after the device’s battery needs to be
charged.

● To display your Mobile Mule Card, open Apple Wallet and select your Mobile Mule Card
from your saved cards.

● To add funds to your accounts in the Transact eAccounts app, first save a payment
method at the Transact eAccounts website at
https://ucmo-sp.transactcampus.com/eAccounts/AnonymousHome.aspx

o Make a deposit via your desktop or mobile browser.

o After completing the deposit, there will be an option to save your credit card
information.

o Once you have added the card information on the Transact eAccounts website,
that card will be available in the Transact eAccounts app for future deposits. If you
have already used Transact eAccounts to access your Mobile Mule Card, you will
need to sign out and back in to update the saved payment information.

Contact information for the Campus Card Center is also available from the Mobile Mule Card
menu in the Apple Wallet.

Set-up for Android Users

Setting Up Mobile Mule Card on Android

1. Enable NFC on your phone in your Settings menu. NFC settings can be found in different
areas of the Settings menu, depending on your device. A common location is Connected
Devices>Connection Settings. (If not found there, use the Search option on the top right
to double check.)

2. Toggle the NFC setting to On.
3. Open Google Pay and make sure it is enabled as the default payment application. If the

app prompts you to add a credit card, you can bypass that screen and return to the
Google Pay home screen.
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https://support.apple.com/en-us/HT204641
https://support.apple.com/apple-id
https://support.apple.com/icloud







 Your device will display the
estimated download time.

I already have the Transact eAccounts mobile app installed. Do I need to
update?

Yes, you will need to install the updated version of the Transact eAccounts mobile app.

How do I update the Transact eAccounts mobile app?

On your device, visit the App Store or Google Play Store and search Transact eAccounts.
The store will prompt you to install any required updates.
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What if I am away from campus for the semester and I don’t want my
Mobile Mule Card on my device? Can I delete and re-add it later?

Yes, you can remove your credential from Apple Wallet and re-add it when you return.*

To remove your Mobile Mule Card, navigate to the Wallet app, tap (…) in the lower right
corner of your card and select Remove Card.

To remove your Apple Watch credential, navigate to the Watch app on your Phone, scroll
to the bottom and select Wallet & Apple Pay. Tap on your Mobile Mule Card, scroll to
the bottom and select Remove Card.

*To add credentials back onto your device, you must meet eligibility requirements and not have exceeded the
device limit for your Mule Card.

Can I delete my Mobile Mule Card from Apple Wallet or Goog ei



mailto:idcenter@ucmo.edu


My balance is different on my device than in Transact eAccounts?

Confirm your device is not in Airplane Mode or experiencingi
M n



mailto:idcenter@ucmo.edu
mailto:housing@ucmo.edu
https://support.apple.com/en-us/HT201472



